
 

 

APRIL 10, 2020 
From the Superintendent 
 

● Yesterday at 3 p.m. we announced that Ritenour schools would be joining the other 
St. Louis County and St. Louis City schools in closing until the end of the school year. 
Distance learning will continue while buildings are closed.  This was a difficult decision 
for school leaders across the region to make, but it was clear during our discussions 
that we all have a responsibility to do what is needed to “flatten the curve” and keep 
the health and safety of our staff and families a priority.  
 

● For our staff, this closure brings up many questions regarding the rescheduling of 
graduation and other events, distance learning, closing out the school year, cleaning 
out classrooms and lockers, when 12-month employees can return to work, summer 
school, etc.  We don’t have all of the answers right now, but please know that we will 
continue to communicate with you each week and keep you informed of all decisions 
as we move forward during this unprecedented time.  
 

● Distance learning will continue with materials being sent to our elementary students’ 
homes and online learning for our middle and high school students. Our school 
leaders continue to look into alternative learning options for our families that do not 
have computers and lack internet access.  Know that we are working to be responsive 
to the questions that arise. 
 

● The next two to three weeks are expected to be the peak in the spread of the virus 
based on reports shared by the County Health Department.  Based on this 
information, we are not allowing access to any school building for staff.  I am quite 
sure there are a number of valid reasons to consider to allow access to buildings, 
however in the name of safety of our staff no access is being allowed.  
 

● Thanks to the staff at Ritenour Middle and Hoech Middle for their efforts to distribute 
more than 500 devices to students/families in need.  I checked in at both schools and 
observed buildings being efficient at delivering devices, keeping safe and preventing 
access to the building.  
 

● I was responsible for reporting the progress of our food delivery program to both 
Education Plus as well as DESE officials.  I was proud to share that during the week 

 

https://www.ritenour.k12.mo.us/Page/2190


that ended April 3, food service and transportation staff served nearly 8,200 meals to 
Ritenour students at more than 130 bus stops throughout the community.  That 
number was tops in the region.  The work is not about competition, rather we must 
work together to address food needs during this crisis.  However, it fills me with a 
sense of pride that our food service, transportation and community services 
departments put together a program operating on such scale. 
 

● The Ritenour Co-Care Food Pantry continues to do great work in addressing food 
insecurity needs in the community.  Since March 18, the pantry has served more than 
1,800 families, providing a week’s worth of groceries to each family.  In addition, the 
district counseling and social work team, led by Julie Hahn, took the additional step of 
ensuring access to the pantry for some families in transition. 
 

● The work of the Co-Care Pantry is being recognized and supported throughout the 
region.  In a short period of time, the pantry has received nearly $100,000 in donations 
to support their operation.  The donations included: 

○ Webster Groves Subaru donated nearly $56,000 to the Ritenour Co-Care Food 
Pantry through the Subaru “Share the Love” initiative.  Each dealer selects one 
non-profit that will benefit from the “Share the Love” program in which $250 
from the sale of each new Subaru is donated to the cause of choice.  Webster 
Groves Subaru selected the pantry and will be delivering the check in the near 
future. 

○ John Burroughs School (JBS) holds an annual “Dance Marathon” organized by 
student leadership in the school.  The event raises between $25,000-$30,000 
each year and the students select one or a number of non-profit organizations 
to support with the proceeds.  This year, student leadership at JBS selected 
the Co-Care Pantry and will be delivering their check in the near future as well. 

○ Finally, the pantry received word of a private donor yesterday, who has 
committed to $10,000 per month for the pantry during the months of April and 
May to support the move to the new location.  
 

● Thanks again to all Ritenour staff who have expressed a desire to volunteer at the 
pantry.  The pantry leadership still has names and contact information, however the 
pantry is holding its own at the moment and is attempting to not bring more volunteers 
into the pantry until absolutely necessary. 

 

Curriculum & Instruction Update 
 

● Parents as Teachers staff have started virtual home visits this week and continue to 
connect families to needed resources and learning activities for their children. 
 

● Early Childhood Teachers and Teacher Aids are contacting parents via email and 
providing home activities for students and connecting with families virtually. Early 
Childhood staff are contacting their families daily to check-in and provide learning 
support.  Transition IEP meetings via phone conferences are being scheduled, 
appropriate elementary staff will be notified to attend as well. Online registration for 

 



the 2020-2021 school year at the School for Early Childhood Education will begin this 
month. 
 

● The next set of elementary packets are being prepared and will be delivered to 
families by April 17 for the following week. Thanks again to the Packet Creators! 
 

● No additional device deployments or exchanges will be scheduled for the remainder of 
the month of April.  This topic will be reconsidered as the regional response to 
Covid-19 develops further. 
 

● Please ensure parents contact the registration office at (314) 493-6048 regarding any 
student address changes during this time to ensure accurate learning packet delivery. 
 

● THANK YOU to all teachers for your flexibility and creativity in supporting your 
students at this time! 
 

Professional Development Update 
 

● Link to additional resources for distance learning 
○ Resources are now organized in a home doc with links by topic 

 

Human Resources Update 
 

● It is important under the new emergency sick-leave and FMLA provisions shared last 
week that we accurately record absences. This is different now that the “work-day” 
and expectations have changed, and will likely continue to change between now and 
the end of the year. Any day you are unable to work the hours assigned by your 
supervisor, please enter that into Frontline, and also email your supervisor and HR. 
This will allow us to make sure we accurately record attendance. In addition, if you 
believe you need to utilize the emergency sick-leave provision or have questions 
regarding FMLA please contact HR. We cannot over-communicate during this period 
of time.  
 

● There have been multiple questions regarding summative evaluations for this year. 
While we understand the concern, this isn’t a priority at this moment. We will develop 
a timeline for principals to conduct summative evaluations with teachers before the 
end of the year. Summative evaluations will be based on the observations that were 
completed prior to the closing of our schools and will include language acknowledging 
the closure and why all observations may not have been completed. All support staff 
evaluations will be completed by supervisors before the employee’s last workday of 
this year. 

 

https://docs.google.com/document/d/1lXj_XrIC2dxHODYX44QvHWlkaIy93vcg_xyb8iVMtYw/edit?usp=sharing


Student Services Update 
 

● Notify counselors and social workers of any students who have not been in contact 
with teachers.  We want to make sure we are identifying any students or families 
in need of additional support. 
 

● Academic Learning Plans and Reading Plans need to be updated before the end 
of the school year.  Transition meetings will be scheduled and held in May with 
the expectation that all necessary staff members attend. 
 

● Please review 504 information.  Accommodations must be followed or revised 
as needed. 
 

● If it is brought to your attention that a student or family has been in transition or 
currently homeless since spring break, please contact Julie Hahn. 
 

Technology Update 

● The technology team facilitated device distribution at Ritenour High School this week 
and used that as an opportunity for follow up from last week’s middle school 
distribution. 
 

● The technology department is monitoring the techsupport@ritenourschools.org email - 
please send questions or concerns to us.  You can also use the support feature found 
here: https://www.ritenour.k12.mo.us/Page/2174  
 

● Please contact us if you have any questions about Google and continue to use TAP if 
you have issues with your computer.  

Communications & Community Services Update 
 

● We’re planning a “weekly teacher tip for families” to post on social media to help 
families.  Please email Doug Bray  if you would be interested in filming a video on your 
phone to share with families. 
 

● Be sure to check the Ritenour COVID-19 website for the latest information shared with 
staff, families and the community - www.ritenourschools.org/covid19. 

○ Contact Jenna Gandolfo or Doug Bray to post information and other updates 
on the website. 
 

● Please send Doug Bray or Michelle Mueller photos of distance learning and other 
activities with students and staff to share on social media. 

○ We will share these photos with our community on our website and social 
media as well as save them in our historical archive. 
 

 

mailto:techsupport@ritenourschools.org
https://www.ritenour.k12.mo.us/Page/2174
mailto:brayd@ritenourschools.org
http://www.ritenourschools.org/covid19


● Principals and staff, please contact Doug Bray or Jenna Gandolfo if you need 
assistance posting videos or sending Blackboard messages to families or staff. 
 

Child Nutrition Update 
 

● We originally had 1,916 families signed up and we believe that over half of them did 
not show up and for meals.  The first week we served 8,206 meals both breakfast and 
lunch.  We have been adding newer families that either did not make the deadline or 
do not speak English.  
 

● We have started two day delivery this week (April 6).  Served 3,373 meals on Monday. 
 

● Everything is going great in production.  
 

● Moving forward, we will deliver meals weekly on Monday and Wednesday each week. 
 

Facilities & Operations Update 
 

● Buildings have been thoroughly disinfected.  We continue to deep clean. 
 

● Campuses and playgrounds are closed to the public.  
 

● For your health and safety buildings remain strictly closed. 
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